BUILDING ACCESS
Dear All,
The new intercom system has now been installed and this will allow you to speak to visitors and allow or decline access to the block easily, via a pre-set telephone number.
 
CHANGE OF OWNERSHIP/OCCUPIER
If you are a new owner/occupier or have changed your telephone number and have not given your number to us to add to the system you are welcome to do so. There is a small admin charge for this as we get billed by the number of sessions used (i.e. every time we log in). If you wish to include your details,  please email your flat number and phone number to admin@tydemansresidential.co.uk / 07854099915. Guidance on how to pay will be sent and the number can be added for you. (each flat can have 2 numbers).
If you are leaving your property then we need to remove your number so please do also let us know.

TO USE THE INTERCOM
The visitor needs to dial your flat number and then the bell button * example 48bell.
The intercom system will call your phone number you have registered and you will be able to speak to the visitor. If you wish to allow access, please press 3 on your keypad. This will unlock the door.

TO LEAVE THE BUILDING
Please use the press to exit button attached to the wall on the inside of the door on the wall. Please hold it for a few seconds and the door will unlock. This will hopefully help the issues with the door catching but please close it gently.

FOBS
A single fob was delivered to each flat. Further fobs can be obtained by emailing the address on this letter and requesting one. A charge of £20 will apply for each fob. All fobs must be retained by the flat owner and not taken away following a change of tenancy/sale as they are coded to this building.

MOBILE PHONE ACCESS
If you have forgotten your fob but have given us your mobile number you can request access by using the “TO USE THE INTECOM” instructions above. When your mobile calls, you can allow yourself entry to the building.
Kind Regards
Richard Tydeman, admin@tydemansresidential.co.uk / 07854099915.         September 2025
